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Best
practices




#1

Make a good
first impression.

Onboarding is your first date with your user — you don't want
to talk their ear off and you want to be as charming as possible.
Simply put: tell the user only what they need to know, in as few

words as you can, to make them like you.
#2

Actions speak
louder than words.

By asking users to make the first move and contribute valuable
info to the application, you ensure theyre engaged (and
familiarized with the experience) right off the bat.



#3

Short, sweet,
& stepped.

Distill your onboarding process down to a series of shorter,
focused steps. This ensures users aren't overwhelmed with
information and helps longer setup processes feel less endless

or cumbersome.
#4

The end is in
sight.

Keep users oriented during the onboarding and setup process
by giving them clear feedback on their progress. They should
always know how close they are to wrapping up, and easily be
able to navigate through steps.



#5

Hide yo’
distractions.

Similar to a checkout flow, remove any extraneous elements

or unnecessary links out of the process so the user can focus
on the task at hand. Suppress full site headers and footers,
links to social networks, so on and so forth. Your goal is to keep
people in the moment rather than giving them a thousand
opportunities to exit it.
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Inspiration



Example

Poncho

poncho.is

« Each question in Poncho's 10+ setup flow is

presented to users one at a time, providing a focused
experience that feels much shorter than it actually is.

+ The page slides up to transition into the next step,
serving as visual feedback that the user is moving

forward through the process (and enabling them to
easily scroll back up if they want to edit their inputs

from past steps!).

- Tone of voice and interface are friendly,

approachable, and pleasant all the way through.

PONCHO SIGNIN | REGISTER

New York, NY (10015) Find City Or Zip
61°F ™ Now + INCIDER SCOOP, HIGH OF 61
Breaking news: it's cool with clear skies &
temps hitting the low 60s. Experts speculate
60°F "o em @ that cder would be amazing today;
(o9
Sach o WIND. ey
Lo S5°F n oem SHARE THIS (v]]

PONCHO

Sign up for personalized weather reports
every morning, tailored to your routine,

delivered by email or text message.

GET STARTED

How do you commute?

WALK “ DRIVE TRAIN
SUBWAY LIRR METRO NORTH PATH

O\

Ko

PONCHO

Hi, 'm Poncho! Sign up for free below and you'll
be the first to get access to my daily forecasts,
made fresh just for you.

What's Your Name? “

Do you have pets that need to go out?

I BT

Almost there!
Sign up and tell me where to send your forecast.
(I swear to God | won't spam you.)

EMAIL TEXT MESSAGE EMAIL & TEXT

Hi, Grace!
To personalize your updates, | need to know a
little about you. First, where you at? (Poncho is
currently limited to NY, MA, NJ, CT and RI

areas.)

Do you have pollen allergies?

YES

Almost there!
Sign up and tell me where to send your forecast.
(I swear to God | won't spam you.)

TEXT MESSAGE EMAIL & TEXT

CREATE YOUR ACCOUNT

Email
Password

FINISH




Example

Tumblr

« Tumblr's setup has a lot of steps, but they use a
fun tone and clear CTAs to guide users through the
process.

- Part of the onboarding asks users to follow three
blogs of interest, simultaneously introducing them
to the platform and ensuring they don't land on an
empty dashboard when setup is complete.

Make a blog

tumblr. = tumblr.

Find blogs. Follow three. hesitheci... Sweet! Follow one more.

abj, alithingsiingu...

H skttt
a theartofnaterit..
Vororica Fiom

" ecoksthened...



Example

- Fitbit leads with a quick walkthrough, followed by a setup, all
before signup. This allows users to do the topical, engaging
things first — then close out the process with the last bit of
utilitarian information (email, password).

Eat better

] No Fitbit Yet?

How tall are you?

5+

2

Next Step

Manage weight

Join Fitbit

Log in

First things first.




Example

Keep

keep.com

- Keep's use of whitespace, calming colors, and clean graphics
makes this three-step process painless and easy. This setup
process allows them to engage quickly because it gets users
viewing content right off the bat.

Create Your Look!

Personalize Keep by following other members!

& %"

Enily Henclerson. Dhia Giace Arsoool

828 = aom 1738

B~ [ VY E

Welcome to Keep!

473 %
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WorkOf

BEDS DECOR LIGHTING SEATING STORAGE TABLES & DESKS MAKERS ABOUT

[Hero Feature 1]

®e OO0

™ 0 LOGIN  JOIN WORKOF

WorkOf is a marketplace for quality
design from independent makers.

LEARN MORE

Recent Favorites

[Featured>Product 1]

SPHERE
$2,800

MAY FURNITURE CO.

SHOP ALL PRODUCTS

In the News

New Makers

>< FARRAH SIT
Greenpoint, Brooklyn
>< ALLIED MAKER
Austin, Texas
>< ROGUEBUILT
Bushwick, Brooklyn

SEE ALL MAKERS

apartment
Ehe New York Cimes dwel | Lon ny W m therapy

Calling all creators

Are you an independent maker? We'd love to have you join us.

Set up shop Add your works

[Icoa 1] [Icon2]
Create a profile and craft your Submit your products to share
very own digital storefront to your finely-crafted works with
showcase your goods. the world.
JOIN WORKOF

\

Expand & enjoy
[Icoq 3]

Continue to grow your business
with a maker dashboard that
makes updating and expanding
your store a snap.

N\

[Footer]




Join Flow
Step 1
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WorkOf

We're so delighted you’re joining us,

Let’s get going.
What is your business called?

WorkOf

We're so delighted you’re joining us,
Kan

Let’s get going.
What is your business called?

WorkOf

We're so delighted you're joining us,
Kanye West

Let’s get going.
What is your business called?

Donda

NEXT
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[Previous Step]

Join Flow
Step 2

WWhere are you located in this
big beautiful world?

O o o o o—e

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

WWhere are you located in this
big beautiful world?

11206

V Bushwick, Brooklyn

O 0O 0 0 0—@

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY
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Join Flow
Step 3
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[Previous Step]

Alright, Kanye. Let’s get the Donda store lookin’ classy.

ADD HEADER PHOTO

O 0O 0 0—e——9
-
—

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

[Previous Step]

Alright, Kanye. Let’s get the Donda store lookin’ classy.

O 0 0 0—e——9

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

[Previous Step]

Alright, Kanye. Let’s get the Donda store lookin’ classy.

O 0 0 0—e——9

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY
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Join Flow
Step 4
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[Previous Step]

Beautiful. Now let’s stock this showroom
and add your first product.

What'’s it called?

How much does it cost?

1 What sort of piece is it?

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

Beautiful. Now let’s stock this showroom
and add your first product.

What's it called?

Dusk Coffee Table

How much does it cost?

$2,200

o What sort of piece is it?

Coffee Table WV

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY




WORKOF INTERACTION DESIGN

Join Flow
Step 5
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[Previous Step]

And now for the finishing touches.
(Got more details? Never fear — you can add them later at any time.)

DUSK COFFEE TABLE

Product Description

ADD PRODUCT IMAGE

Materials

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

[Previous Step]

And now for the finishing touches.
(Got more details? Never fear — you can add them later at any time.)

DUSK COFFEE TABLE

Product Description

-~ e o The conversation between the old wood tabletop and
. e e ey S g geometric brass base gives this coffee table dimension and
S life. The unique base shape transforms when viewed from
different angles and the wood tabletop appears to float on top
of its base.

<=
- = —
S e e e e R o e ey
- B - e =t

B2,

=3 S "
B . “’x‘
]

CHANGE

o
Materials
Reclaimed Wood, Steel, Brass Plating, Water-based
Polyurethane Finish
NEXT
FAQ MARKETPLACE GUIDELINES PRIVACY POLICY
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[Previous Step]

Join Flow
Step 6

It's official! You're all set to open shop with Workof. Just these last
two pieces of info for your account, and we’re good to go.

Email

kanye@donda.com

Create a Password (6 characters min)

FINISH AND APPLY

FAQ MARKETPLACE GUIDELINES PRIVACY POLICY

Vv

Confirmation
Message



